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To whom it may concern,

Testimonial

Karen from Dyslexia Support Services Melbourne presented at MLC Life Insurance in Melbourne on the topic of
dyslexia to a mixed group of life insurance team leaders in January 2018. Karen’s presentation, which | also attended,
was incredibly well received by the group of predominantly young managers who took away a greater understanding of
how to identify and manage dyslexia in the workplace. The presentation was highly informative, engaging and fun owing
to Karen'’s passion and vast knowledge of dyslexia.

Karen also had a one on one consultation with one of our team members who was diagnosed with mild dyslexia following
the group presentation. She recommended some effective but simple coping strategies to enable the team member to
best manage her symptoms.

I would highly recommend Karen to any large business or corporate and would happily have her back at MLC in future
years to come.
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